
 
 
 
 
 

 

MEMBERSHIP OF PITZHANGER MANOR & GALLERY TERMS AND CONDITIONS 

 

The following terms and conditions apply to the agreement between Pitzhanger Manor & Gallery 

and Members of the Pitzhanger Manor & Gallery Membership. These terms and conditions of 

Membership should be read in conjunction with Pitzhanger Manor & Gallery’s Privacy Policy. 

 

For information requests, or in the event of a complaint, please contact us at 

membership@pitzhanger.org.uk or call on (0)203 994 0970. 
 

 

Definitions 

In these terms and conditions ('the Terms'), 'you/r' or ‘the Member’ refers to the named Member 

(Cardholder) of Pitzhanger Manor & Gallery (or applicant for such status), and 'we' and 'us' refers to 

Pitzhanger Manor & Gallery (‘Pitzhanger’).  

 

Membership Card means the card or cards provided to the Member(s) by Pitzhanger confirming 

that you are a Member. 

 

Membership Fee means the money paid or payable to Pitzhanger to become a Member.  

 

Membership Period means the date from which Pitzhanger receives your Membership Fee to the 

date on which your Membership expires. This will usually be 12 months from the day on which we 

receive your Membership Fee. The term of your Membership Period is set out on your Membership 

Card. 

 

1. Membership types 

There are several categories of Membership and different benefits and conditions apply as set out 

in these Terms. The different types of Membership are as follows: 

 

1.1 Single Member: admits yourself. 

 

1.2 Single+: admits you plus one guest. 

 

1.3 Joint Member: admits you and another named adult living in the same household. Pitzhanger 

may ask for evidence, such as valid Photo ID and proof of address and may refuse entry if this 

cannot be verified. 

 

2. Your Membership benefits 

2.1 As a Member of Pitzhanger, you are entitled, upon presentation of a valid Membership Card, to 

the following benefits: 

a) Free and unlimited entry to Pitzhanger and all exhibitions for the named Member(s).  

b) Invitations to an exclusive programme of Members-only events, tours and exhibition private 

views. 

c) Priority booking or priority entry per named Member at selected ticketed events. 

d) 10% discount in the Pitzhanger Shop and online shop, at Pitzhanger Café and Pitzhanger 

Pantry. Certain products may be excluded, please check before purchase. 

e) A regular Members e-newsletter. 

 

2.2 ‘Single+’ Members of Pitzhanger are also entitled to claim free entry for one guest per named 

Member per visit subject to the following conditions: 

https://www.pitzhanger.org.uk/privacy-policy/
https://www.pitzhanger.org.uk/privacy-policy/
mailto:membership@pitzhanger.org.uk


 
 
 
 
 

 

a) Guests are entitled to free entry to the Manor and Gallery only if accompanied by the 

named Member. 

b) Guests are entitled to free entry only and are not entitled to any other Membership benefits 

such as retail discounts or access to exclusive Members’ events. 

 

2.3 Pitzhanger may, from time to time, review the range of benefits on offer to you and reserves the 

right to change Membership benefits and entry rights. We will communicate these changes to our 

Members in advance via our Member communications including the Members’ e-newsletter and 

on our website at pitzhanger.org.uk/support/membership/ 

 

3. How to apply for Membership 

3.1 You can purchase a Membership in person at Pitzhanger, online at 

pitzhanger.org.uk/support/membership/, or by contacting (0)203 994 0970. Once 

you have purchased your Membership, we will send your Membership Card(s) to you via second 

class post. Please get in touch with us if you have not received your Membership Card(s) within 5 

weeks from purchasing your Membership. We may not be able to refund or extend your 

Membership if we have not received timely notification of non-receipt of the Membership Card(s). 

 

3.2 Once you have purchased your Membership, you are able to enjoy your Membership benefits 

before your Membership Card(s) arrive(s). You can log in online at pitzhanger.org.uk/my-account/ 

to book free admission tickets and discounted event tickets. Please bring confirmation of your 

purchase (i.e.: email confirmation) and valid Photo ID when visiting if you have not received your 

Membership Card(s) prior to your visit. 

 

4. Gift Membership 

4.1 Gift Memberships can be purchased in person at Pitzhanger, online at 

pitzhanger.org.uk/support/membership/, or by contacting (0)203 994 0970. 

 

4.2 After purchasing a Gift Membership, please send the full name, email address and postal 

address of your intended recipient to membership@pitzhanger.org.uk or by contacting 020 3994 

0963. 

 

4.3 A Gift Membership will be valid for twelve months. 

 

4.4 Gift Membership is non-transferable and can only be used by the named Member(s). 

 

4.5 In purchasing a Gift Membership, you agree to Pitzhanger using your details to process and 

manage your purchase.  

 

5. Membership term, renewal, and termination 

5.1 Your Membership is valid for an initial term of 12 months from day on which we receive your 

Membership Fee. We will always contact you by email approximately one month before your 

Membership is due to expire, detailing the expiry date of your current Membership. 

5.1.1 If your Membership is paid by Direct Debit your Membership will automatically renew by 

another term of 12 months. We will collect money for the new term by Direct Debit unless you 

cancel your Direct Debit by contacting your bank or building society before your renewal date. 

Please also notify us that you do not wish to renew your Membership either via email at 

membership@pitzhanger.org.uk, by phone on (0)203 994 0970 or in writing to Membership, 

Pitzhanger Manor & Gallery, Mattock Lane, London, W5 5EQ.  

5.1.2 If you have requested your Membership to automatically renew, a payment will be taken from 

your stored card annually. You will be notified 14 days before the auto-renewal of your 
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Membership. Please log in to your account at pitzhanger.org.uk/my-account/ or contact 

membership@pitzhanger.org.uk if you wish to cancel the auto-renewal of your Membership.  

5.1.3 If you paid for your Membership by any other method, the renewal email will state what 

actions you need to take to renew your Membership. 

 

5.2 Once your Membership has been renewed and payment has been collected, you will not be 

eligible to receive a refund on your Membership, unless the payment was taken in error. 

 

5.3 If you move address or update your contact details, it is your responsibility to contact us to 

update your address and contact details. If we are not updated on your new address and contact 

details and we write to your old address to notify of your Membership renewal, this is not our error. 

If your renewal fee is collected in this instance, you are not eligible for a refund. 

 

6. Your Membership Cards 

6.1 Membership Cards are issued to all named Members. Membership Cards are not issued to 

guests. 

 

6.2 Membership Cards and associated benefits are strictly non-transferable and can only be used 

by the named Member. 

 

6.3 Members who are unable to show a valid Membership Card on entry may be required to 

purchase a ticket for entry to Pitzhanger, which is non-refundable. 

 

6.5 Lost or stolen Membership Cards will be replaced free of charge in the first instance. 

 

6.6 We reserve the right to levy an administration fee for subsequent requests for replacement 

cards, unless, in the event of theft, a police report is provided. 

 

6.7 Replacement Membership Cards will be issued within 2 – 4 weeks of the request. 

 

 

7. Your right to cancel 

7.1 If you purchase your Membership online at pitzhanger.org.uk/support/membership/, over the 

phone or by post, you have the right to cancel your Membership order and receive a full refund 

without giving a reason within 14 days of the date you purchased the Membership. To cancel your 

Membership, you must contact us via email at membership@pitzhanger.org.uk or by writing to us 

at: Membership, Pitzhanger Manor & Gallery, Mattock Lane, London, W5 5EQ.  

 

7.2 Cancellation can only be honoured if Membership Cards are returned un-used. 

 

7.3 To meet the cancellation deadline, you will need to send notice of your intention to cancel 

within 14 days of the date you purchased the Membership. 

 

7.4 If a Membership is bought on-site at Pitzhanger, you do not have the right to cancel your 

Membership. 

 

7.5 Other than in the circumstances described above, your annual Membership is non-refundable. 

If you choose to cancel your Membership part way through the year of your Membership, no part 

refund is available. 
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7.6 If your Membership is a Gift Membership, you do not have the right to cancel your Membership 

and receive a refund. 

 

8. Changes in Membership type 

8.1 If you wish to change your Membership type, you must pay the difference in price between the 

two types. You will pay the full difference; this will not be pro-rated. 

 

8.2 If you would like to change your Membership type to a type which costs less, no refund will be 

due. 

 

9. Members’ Tickets for events 

9.1 Members are occasionally entitled to benefits (i.e.: discounts or priority booking) for a number 

of Pitzhanger Events (e.g. Pitzhanger Perspectives). These benefits are subject to change and will 

vary according to the specific Pitzhanger Event. 

 

9.2 Members can also book tickets for exclusive Members’ only events including tours and 

exhibition private views. All Members’ events are advertised on our website: 

www.pitzhanger.org.uk and will also be promoted in the regular Members’ e-newsletter. 

 

9.3 We reserve the right to invite non-Members to Members’ events, at the discretion of the 

Membership Team. 

 

10. Rejection or termination of Membership 

10.1 Pitzhanger reserves the right to terminate Membership without refunding the Membership 

Fee or a portion thereof in the following circumstances: 

• On notification of the death of a Member; 

• On receipt of a written or verbal notification to cancel by the Member; 

• If payment of the Membership has not been received within 60 days of the due date; or 

• By discretion of Pitzhanger if an individual’s conduct is deemed to be inappropriate. 

 

10.2 Inappropriate conduct includes but is not restricted to: 

• Continued breach of Membership Terms & Conditions; 

• Giving your Membership Card to someone other than the person named on the card for 

them to gain the benefits of Membership; 

• Using your Membership for commercial purposes or commercial gain including but not 

limited to: selling your card or guest access to non-Members or using your Membership or 

allowing for your Membership to be used to undertake activities with any third party 

organisation or business; 

• Threatening or abusive behaviour towards any person(s) at Pitzhanger; or 

• Theft of, as well as damaging or threatening to damage any of the collections or property 

of Pitzhanger. 

 

11. Keeping in touch – how we will communicate with you 

11.1 We will contact you by email, post, and phone in relation to your Membership administration, 

such as sending out your Membership Card and informing you when it is about to expire or renew. 

In addition, if you have opted-in to the regular Members’ e-newsletter, you will receive information 

(via post or email) about how to optimise your Membership such as special offers available to 

Members when visiting Pitzhanger. 
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11.2 If you have opted in to receive marketing communications, we will also contact you with other 

information about Pitzhanger, including offers and benefits that we think you may be interested in 

and how you can support our work. 

 

11.3 You can update your communication preferences at any time or unsubscribe from postal mail 

or emails by following the instructions in the communications that you have received (e.g.: email or 

post). Our full privacy policy is available to view online at: pitzhanger.org.uk/privacy-policy/ 

 

 

12. Further conditions 

12.1 Member entry to Pitzhanger is valid during normal opening hours and is subject to the usual 

conditions of entry. 

 

12.2 We reserve the right to change these Term at any time. We will communicate these changes 

and the date when they will come into force to you in advance. 

 

12.3 These Terms and any dispute or claim arising out of or in connection with it (including non-

contractual disputes or claims) shall be governed by and construed in accordance with, English law 

and the parties irrevocably submit to the exclusive jurisdiction of the courts of England and Wales. 

 

Contacting us 

If you have any questions about Membership or these Terms, please contact us by email at 

membership@pitzhanger.org.uk or by phone on 020 3994 0963. 
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